
Sent By Email & Recorded Delivery

 To Whom It May Concern

Dear 

Regarding the products you sell:        Rosewood Soft 'n' Safe Bedding

                 Rosewood Play 'n' Bedding Pods 

I would like to make you aware of the evidence I have collected since the death of my pet after 
purchasing and using Rosewood Soft n Safe Bedding from Pets at Home.

After a lot of back and forth communication with Rosewood Pet Products, they invited me to their 
offices, and on the 22nd October 2019 I had a two-hour meeting with Dean Barratt, Mark Bollands 
and Sara Elcock. 

A couple  of  weeks  after  the  meeting,  on  6th  November 2019,  I  received  a  legal  letter  and  I 
understand Rosewood have been in touch following my complaint. Before I make the public aware 
of the evidence, and to allow you to verify the facts that they may have told you, I am enclosing the 
evidence regarding what happened to my hamster.

Please see attached:

Photos of Poppy
Photos of Soft n Safe Product
Photos of Play n Bedding Pods
Clinical notes and post-mortem
Post-mortem Photos
Cellmark Forensics Report
Duncan Reavell Opinion
Receipts of Purchase

I purchased my hamster Poppy from Pets at Home on the 28th April 2018. During her lifetime we
always used either the loose version or the seed pod version of Rosewood's Soft n Safe Bedding. 

After around six months I and my partner noticed that Poppy was not producing faeces. Sadly,
after a couple of weeks of suffering from constipation and only passing one faeces in two weeks,
she  passed  away  on  the  10th  September  2018  in  the  care  of  the  vets  whilst  waiting  for  an
operation to free a suspected blockage. 

I  asked for  a post-mortem to be carried out  which says,  “Large intestines – hairball/fibrous
material located in ascending colon approx. 2cm x 1cm and total impaction” also “multiple
incisions made along colon and hair present  at  all  locations” “rupture of  colon” (report
attached). 



The fibre was retained in the vet’s fridge. I then commissioned Cellmark Forensics to collect the
sample and they have confirmed it is the same fibre as the bedding (report attached). 

In Rosewood’s initial response they said, 
"Despite  your  assertions  nothing  in  the  vet’s  report  states  or  even  suggests  that  the
bedding found in your hamster’s digestive tract was the main, original or only cause of
death." 

I therefore further gained an independent opinion from a well-respected vet on the cause of death
(report attached).

I should have done my own due diligence, but I relied on the packaging. It was only after Poppy's
death that I realised that The RSPCA say, 

"Don't give hamsters nesting materials that separate into thin strands, e.g. cotton wool or
similar 'fluffy' bedding products. They pose a serious risk to their health and welfare, due to 
the possibility of entanglement or ingestion.”  
https://www.rspca.org.uk/adviceandwelfare/pets/rodents/hamsters/environment 

There is also a Change.org petition signed by 8,000 people. 
https://www.change.org/p/lisa-wilkinson-ask-wilko-s-to-stop-killing-hamsters

It is also regrettable that I did not do a simple Google search of "Fluffy Bedding Hamsters" which
brings up a whole page of concerning results.

It is commonly known that hamsters transport their bedding by carrying it in their cheeks and they
are then expected to remove all  the small  fibres. One theory as to how this product becomes
ingested is that it sticks to the inside of a hamster’s cheeks as is discussed in the Change.org
petition, 

“I urge people to put a small amount of this bedding into their mouth. Just a tiny bit. Then
remove it. You will find that the fabric sticks to the sides, and this is no different with an
animal.”  
https://www.change.org/p/lisa-wilkinson-ask-wilko-s-to-stop-killing-hamsters/u/22284746  

I appreciate that you may not have received many complaints regarding this issue, but I hope you
can appreciate that this is a hidden issue that is impossible to see without a post-mortem. The vet
originally thought it was just constipation, the fibre did not even appear on the X-ray, it was only
when I dissected the one faeces Poppy produced and could see it contained some bedding that
my suspicion of a blockage caused by the bedding became stronger.  It was at that point that I
changed to a paper-based bedding, but it was already too late to make a difference.

I will soon be releasing this evidence to the public and I hope you can appreciate that I have sent
this  evidence  to  your  company  first  as  you  also  sell  this  product.  In  the  same  way  that  I
unfortunately  relied  on  Pets  at  Home's  recommendation  to  use  this  bedding,  your customers
probably rely on your due diligence to help them with providing the correct welfare care for their
pets.

This circumstance regarding Poppy’s death has cost me thousands of pounds to prove, as once
the post-mortem was conducted I then had to follow it up with expensive forensic testing whereby
they collected the evidence from the vet. I wish to make it clear that I have done this purely as a
charitable act and have never asked for any compensation.

In publicising this issue Rosewood have asked me to include the balanced views of both parties
and they have said that I am entitled to publicise this complaint in a lawful, correct and balanced
manner. Therefore, I am providing you with the key points from their solicitor’s letter which shows
their opinion, which I am therefore entitled to critique and show my opinion.

https://www.change.org/p/lisa-wilkinson-ask-wilko-s-to-stop-killing-hamsters
https://www.rspca.org.uk/adviceandwelfare/pets/rodents/hamsters/environment
https://www.change.org/p/lisa-wilkinson-ask-wilko-s-to-stop-killing-hamsters/u/22284746


1) “Whilst we and our client sympathise with the death of Poppy on 10 September 2018,
this is not conclusive proof that the Naturals bedding product is unsafe for the pet market
generally.”

I agree, it is not conclusive proof that the Naturals bedding product is unsafe for the pet market
generally.

I would like to point out however, that before my evidence even existed The RSPCA say that “fluffy”
bedding poses a “serious risk” and this opinion from The RSPCA in my view seems to refer to the
pet market generally and not a one-off incident.

2) “Poppy had been treated at another practice previously and had suffered from diarrhoea
in June, which had recurred in late August. This suggests there may have been underlying
issues with Poppy’s health, the cause of which is unknown.”

If this is a factor as to why the impaction occurred, then maybe it should be considered that this
product could be unsuitable for hamsters who have been previously treated for underlying issues
with their health.

3) “Our client has sold in the region of 1.8 million units since first sale in 2014 and our client
has never received any complaints of this nature.”

Regarding the fluffy bedding ingestion issue, it  seems that I am the only person who has ever
asked for a post-mortem supported by forensic testing of the fibre.

4) “our client has taken a broad range of advice following receipt of your complaint and has
investigated the matter fully.”

Regarding an issue involving the anatomy of a hamster the investigation I have been made aware
of relies on the opinion from an unregistered person who Rosewood have said is "not a vet" and
they have given various explanations as to what has happened.

Further to this, I have provided Rosewood with an opinion on the cause of death from a registered
vet.  However, I  have since not received an opinion in writing from Rosewood or their  solicitor
acknowledging this.

Rosewood  have  also  said  the  research  includes, “information  from  the  manufacturer  of  the
product, which has also sold a significant quantity of these products in other markets outside the
UK.”

One would think that the manufacturer of the product would have a more biased opinion with their
information compared to information gathered from someone who is not directly associated with
the product.

“our client has been in dialogue with its retailers, including Pets at Home, and they have not
been made aware of any issues.”

Therefore, I can only assume that Pets at Home have not been paying attention to the reviews on
their website of these products and Wilko are oblivious to the Change.org petition.

https://www.petsathome.com/shop/en/pets/rosewood-naturals-soft-n-safe-bedding-20g  
https://www.petsathome.com/shop/en/pets/rosewood-naturals-play-n-bedding-pods-2-pack 

Also,  regarding  the  name of  the  product,  in  Rosewoods  initial  response,  Dean  Barratt  -  The
Product Manager expressed that there may be an issue:

https://www.petsathome.com/shop/en/pets/rosewood-naturals-play-n-bedding-pods-2-pack
https://www.petsathome.com/shop/en/pets/rosewood-naturals-soft-n-safe-bedding-20g


“With hindsight maybe this was a unwise choice of name – you do put the product on a
pedestal but it was done for the best of reasons. Based on feedback from other people then
changing the name may be sensible and we are looking at this with other changes to the
packaging.”

5) “We and our client cannot comment on the relationship between the RSPCA and Pets at
Home, though you may be aware that the RSPCA is reported to be the most significant
private prosecutor when it comes to offences under the Animal Welfare Act. If this issue is
as significant as you say it is then we would have expected the RSPCA to have considered
it carefully.”

I am unclear as to why The RSPCA have not launched a private prosecution. Since I started my
communications  with  The  RSPCA they have,  however,  gone  to  some lengths  to  disassociate
themselves from Pets at Home regarding the advice they provide on hamster care.

This is another issue I will be making the public aware of: 

On the day I purchased Poppy I was given a leaflet titled “The Pets at Home and RSPCA guide to
Caring for your Syrian Hamster” where the front cover also said they are “Working Together”.  I
read that leaflet and relied on its advice and sadly the leaflet did not include the “serious risk”
regarding the dangers of fluffy bedding from The RSPCA website. Since asking The RSPCA to
include the risk into the leaflet, they have instead changed the name of the leaflet to just being
“The Pets at Home Guide to caring for your Syrian Hamster” and the front cover no longer says
they are “Working Together” on the leaflet.

6) “We would have thought that if  there was a significant concern that the product was
unsafe, then Trading Standards would have requested that it be removed from our client’s
product range.”

Trading Standards have not removed these products.  There seems to be a lack of complaints
regarding this ingestion issue and in light of the 1.8m units sold, Poppy’s death is not conclusive
proof  that  these products are dangerous for  the pet  market  generally.  The Trading Standards
Officer expressed that there seems to be a lack of prescriptive legislation regarding the safety of
pet bedding, which in my view I feel is unfortunate for these animals.  The Trading Standards
Officer  said,  “Unlike  products  for  human  consumption/use/ingestion  etc  –  there  exists  no
prescribed product compliance attestation for small pet bedding.”

In my view, Rosewood seem to be using the lack of complaints and the fact that they have sold
1.8m units as a measure to determine the magnitude of  this problem. The Trading Standards
officer has agreed with my opinion that, “The number of complaints received cannot be used as a
guide on whether or not to investigate a hidden issue that's impossible to see.”

Seeing that I seem to be the only person who has commissioned a post-mortem and forensic tests
regarding this issue, I can see why it  appears to be a one-off. However, I think it  needs to be
considered that unless the users of the 1.8m units sold have X-ray vision then they would not have
been able to see that this problem exists. 

I believe the probability of another owner asking for a post-mortem is close to zero as this hidden
issue is even difficult  to suspect.  It  was my intuition that led me to dissect the one faeces my
hamster produced in the two weeks of suffering and only then I could see traces of fibre. Also, in
my view many owners would just rely that the product says it is safe and not acknowledge it could
be the cause which was the assumption I originally made a couple of months before Poppy died.
After seeing a peculiarly long faeces, I then double checked the packaging and was reassured
that it said it was “pet-safe” and is also called “Soft n Safe” so unfortunately I continued to use the
product. 



On the other hand, hamsters are habitual creatures who all pretty much do the same thing and it
therefore may be possible that a large number of hamsters who have used this product for a period
of time have traces of fibre inside them. It  may not  always kill  them but at the very least the
presence of fibre could negatively impact their health. This is reaffirmed by The RSPCA who say
that fluffy bedding poses a serious risk to their health and welfare due to the possibility of ingestion.

Even though there is a lack of prescriptive legislation regarding the safety of pet bedding I would
like to bring it  to  your attention that  hamsters are protected under  The Animal  Welfare Act,  a
definition can be seen here: 

“AWA 2006 makes it a criminal offence to allow a protected animal to suffer unnecessarily.
This applies to both specific actions taken by a person and to situations where an animal
suffers unnecessarily as a result of a person’s failure to act where that person knew, or
ought reasonably to have known, that the animal would suffer unnecessarily or that there
was  a  likelihood  that  it  would.” https://www.inbrief.co.uk/animal-law/animal-welfare-act-
2006/

The reason I  am releasing this  evidence to  the press,  building a  dedicated website,  possibly 
appearing on a national television show and producing a series of YouTube videos is because I 
could not live with myself if I did not make the public aware of the facts that I have collected since 
the death of my pet. The unnecessary pain and suffering my hamster went through haunts me 
every day and I want to prevent this unnecessary suffering from happening to other animals. My 
efforts are not only to help protect the welfare of animals but to also help protect the welfare of their 
owners which in the case of hamsters is often children. 

I hope that you will take all this into consideration. I am not, of course, asking you to break any 
contract with Rosewood or any other company. You will, of course, make your own judgements.

Please see evidence below.

Yours sincerely,

Mark Diner

https://www.inbrief.co.uk/animal-law/animal-welfare-act-2006/
https://www.inbrief.co.uk/animal-law/animal-welfare-act-2006/
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0DWHULDO�WKDW�ZDV�IRXQG�LQ�WKH�FRORQ�LV�LQ�D�SRW�LQ�WKH�IULGJH��$6

2�GRHV�QRW�ZLVK�WR�WDNH�3RSS\�KRPH�DIWHU�30��3/($6(�&21),50�&5(0$7,21�237,216���
*(1(5$/�96�,1',9,'8$/��

7UHDWPHQW�'DWH�

-DQH�8OODK

����&RXQWHU�6DOH:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������

&OLQLFDO�1RWHV�

7UHDWPHQW�'DWH�

-DQH�8OODK

����&RXQWHU�6DOH:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������

&OLQLFDO�1RWHV� RZQHU�FDPH�LQ�WRGD\�WR�UHTXHVW�UHSRUW�EH�VHQW�WR�KLP�DV�3')�SOHDVH�

HV���VSRNH�WR�),11��XQDEOH�WR�FRPSDUH�EHGGLQJ�VDPSOH�YV�JXW�VDPSOH�GXH�WR�EHLQJ�XQDEOH�WR�JLYH�
GHILQLWLYH�DQVZHU�LI�FRPSDULQJ�ILEUH�EDVHG�EHGGLQJ�RQ�VOLGH�XQGHU�PLFUSVFRSH

7UHDWPHQW�'DWH�

:HQG\

����&RQVXOWDWLRQ:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������
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$QLPDO� 6SHFLHV�

%UHHG�

&RORXU�

'2%�

,QVXUDQFH�&RPSDQ\� 3ROLF\�1XPEHU�

3RSS\

���-DQXDU\�����

5RGHQW���+DPVWHU EURZQ�DQG�ZKLWH

+DPVWHU

,GHQWLW\�&KLS�&RGH� )HPDOH*HQGHU�

1�$$JH�

7UHDWPHQW�'DWH�

:HQG\

����&RQVXOWDWLRQ:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������

&OLQLFDO�1RWHV� RZQHU�FDOOHG���KDV�IRXQG�D�FRPSDQ\�FDOOHG�LQWHUWHN�RQOLQH��WR�SRVVLEO\��KDYH�VDPSOH�VHQW�WR�WKHP��IRU��
DQDO\VLV���RZQHU�KDV�UHTXHVWHG�IRU�XV�WR�VHQG�RII���

7UHDWPHQW�'DWH�

6KLUOH\

$GPLQLVWUDWLRQ:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������

&OLQLFDO�1RWHV� RZQHU�FDOOHG�WR�VD\�SUHYLRXV�FRPSDQ\�FRXOGQW�GR�WHVWLQJ���EXW�QRZ�KDV�IRXQG�QHZ�FRPSDQ\�FDOOHG�VHOO�
PDUN���SDUW�RI�SROLFLQJ�IRUHQVLFV���ZKR�ZLOO�EH�FROOHFWLQJ�WKH�EHGGLQJ�SHUVRQDOO\��RZQHU�ZLOO�FDOO�LI�
FKDQJHV�

7UHDWPHQW�'DWH�

5HEHFFD

$GPLQLVWUDWLRQ:HVWFOLII

9HW���1XUVH

6XUJHU\

���6HS�����������

,WHP

�����[�'HEW�/HWWHU��

&OLQLFDO�1RWHV�

2SWLRQV��,QFOXGH�)LQDQFLDO��1R��,QFOXGH�1RWHV��<HV��,QFOXGH�3URGXFWV��<HV��,QFOXGH�(VWLPDWHV��1R��,QFOXGH�5HIXQGV��<HV��5HSRUW�RQ�V5HSRUW�)LOWHU�
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����������������� ������ Ȃ ������������������������������





K&&/�/�>�

�ĞůůŵĂƌŬ�&ŽƌĞŶƐŝĐ�^ĞƌǀŝĐĞƐ͕�hŶŝƚ��ϭ͕��ƵĐŬƐŚĂǁ�>ŝŶŬ͕�KƌĚŶĂŶĐĞ�ZŽĂĚ͕��ƵĐŬƐŚĂǁ�sŝůůĂŐĞ͕��ŚŽƌůĞǇ͕�>�E�^͕��WZϳ�ϳ�>�

&ŽƌĞŶƐŝĐ�ZĞƉŽƌƚ�

WƌĞƉĂƌĞĚ�ďǇ͗�

WĂŵĞůĂ��ĂƵĞƌ��^Đ͕�DƐĐ�

ZĞƉŽƌƚŝŶŐ�^ĐŝĞŶƚŝƐƚ͕��ĞůůŵĂƌŬ�&ŽƌĞŶƐŝĐ�^ĞƌǀŝĐĞƐ���

WƌĞƉĂƌĞĚ�ŽŶ�ƚŚĞ�ŝŶƐƚƌƵĐƚŝŽŶ�ŽĨ͗�

DĂƌŬ��ŝŶĞƌ�

<ŝŶŐƐŐĂƚĞ��ŽƵƌƚ͕�ϭϭ�<ŝŶŐƐ�ZŽĂĚ�

tĞƐƚĐůŝĨĨͲŽŶͲ^ĞĂ�

^^Ϭ�ϴ�,�

�ĂƚĞ͗���Ϯϵ�EŽǀĞŵďĞƌ�ϮϬϭϴ



&ŽƌĞŶƐŝĐ�^ĐŝĞŶƚŝƐƚ͗� WĂŵĞůĂ��ĂƵĞƌ�� � � � � �

>Ăď�ZĞĨĞƌĞŶĐĞ͗� ����&^ͬϵϳϬϵϱϲͬϭϴ�

�ĂƚĞ�ŽĨ�ZĞƉŽƌƚ͗��� ���Ϯϵ�EŽǀĞŵďĞƌ�ϮϬϭϴ�

WĂŐĞ�Ϯ�ŽĨ�ϰ

YƵĂůŝĨŝĐĂƚŝŽŶƐ�Θ��ǆƉĞƌŝĞŶĐĞ�

/�ŚŽůĚ�Ă��ĂĐŚĞůŽƌ�ŽĨ�^ĐŝĞŶĐĞ��ĞŐƌĞĞ�ŝŶ��ŝŽŵĞĚŝĐĂů�^ĐŝĞŶĐĞ�ĨƌŽŵ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�'ƵĞůƉŚ͕�KŶƚĂƌŝŽ͕��ĂŶĂĚĂ͕�

ĂŶĚ�Ă�DĂƐƚĞƌ�ŽĨ�^ĐŝĞŶĐĞ��ĞŐƌĞĞ�ŝŶ�&ŽƌĞŶƐŝĐ�^ĐŝĞŶĐĞ�ĨƌŽŵ�^ƚƌĂƚŚĐůǇĚĞ�hŶŝǀĞƌƐŝƚǇ͕�'ůĂƐŐŽǁ͕�hŶŝƚĞĚ�<ŝŶŐĚŽŵ͘���

/�ŚĂǀĞ�ďĞĞŶ�ĞŵƉůŽǇĞĚ�ďǇ��ĞůůŵĂƌŬ�&ŽƌĞŶƐŝĐ�^ĞƌǀŝĐĞƐ�ĂƐ�Ă�&ŽƌĞŶƐŝĐ�^ĐŝĞŶƚŝƐƚ�ƐŝŶĐĞ��ƵŐƵƐƚ�ϮϬϬϴ͘��WƌŝŽƌ�ƚŽ�ƚŚŝƐ͕�

/�ǁĂƐ�ĞŵƉůŽǇĞĚ�ĂƐ�Ă�&ŽƌĞŶƐŝĐ�^ĐŝĞŶƚŝƐƚ�ďǇ�&ŽƌĞŶƐŝĐ��ůůŝĂŶĐĞ�>ŝŵŝƚĞĚ�ͬ�>'��&ŽƌĞŶƐŝĐƐ�ĨŽƌ�ĞŝŐŚƚ�ǇĞĂƌƐ͕�ďĞƚǁĞĞŶ�

�Ɖƌŝů�ϮϬϬϬ�ĂŶĚ��ƵŐƵƐƚ�ϮϬϬϴ͘���

/�Ăŵ�ƚŚĞ�^ĐŝĞŶĐĞ�>ĞĂĚ�ĨŽƌ�&ŝďƌĞƐ͕�,ĂŝƌƐ�ĂŶĚ�dĞǆƚŝůĞ��ĂŵĂŐĞ�Ăƚ�ƚŚĞ��ŚŽƌůĞǇ�>ĂďŽƌĂƚŽƌǇ�ŽĨ��ĞůůŵĂƌŬ�&ŽƌĞŶƐŝĐ�

^ĞƌǀŝĐĞƐ͘���

�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ�

&ƌŽŵ�ŝŶĨŽƌŵĂƚŝŽŶ�ƉƌŽǀŝĚĞĚ�ƚŽ�ŵĞ͕� /�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�ŽŶ�ϭϬ�^ĞƉƚĞŵďĞƌ�ϮϬϭϴ͕� ͚WŽƉƉǇ͕͛� ƚŚĞ�ƉĞƚ�ŚĂŵƐƚĞƌ�ŽĨ�

DĂƌŬ��ŝŶĞƌ͕�ĚŝĞĚ�ĨŽůůŽǁŝŶŐ�Ă�ƐŚŽƌƚ�ƉĞƌŝŽĚ�ŽĨ�ďĞŝŶŐ�ƵŶǁĞůů͘�����

��ƉŽƐƚͲŵŽƌƚĞŵ�ĞǆĂŵŝŶĂƚŝŽŶ�ŽĨ�ƚŚĞ�ŚĂŵƐƚĞƌ�ǁĂƐ�ĐĂƌƌŝĞĚ�ŽƵƚ�Ăƚ��ĂƌůƐ�,Ăůů�sĞƚĞƌŝŶĂƌǇ�,ŽƐƉŝƚĂů͕�ĂŶĚ�/�ŚĂǀĞ�ďĞĞŶ�

ƉƌŽǀŝĚĞĚ�ǁŝƚŚ�ƚŚĞ�ĐůŝŶŝĐĂů�ŶŽƚĞƐ�ŵĂĚĞ�ŽŶ�WŽƉƉǇ�ĨƌŽŵ�Ϭϯʹ�ϭϵ�^ĞƉƚĞŵďĞƌ�ϮϬϭϴ͕�ĂŶĚ�ƉŚŽƚŽŐƌĂƉŚƐ�ĨƌŽŵ�ƚŚĞ�

ƉŽƐƚͲŵŽƌƚĞŵ�ĞǆĂŵŝŶĂƚŝŽŶ͘�

&ƌŽŵ�ƚŚŝƐ�ŝŶĨŽƌŵĂƚŝŽŶ͕�/�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�Ă�ŚĂŝƌ�ďĂůů�ͬ�ĨŝďƌŽƵƐ�ŵĂƚĞƌŝĂů�;ΕϭĐŵǆϮĐŵͿ�ǁĂƐ�ůŽĐĂƚĞĚ�ŝŶ�ƚŚĞ�ůĂƌŐĞ�

ŝŶƚĞƐƚŝŶĞ͘��dŚŝƐ�ĐƌĞĂƚĞĚ�Ă�ƚŽƚĂů�ŝŵƉĂĐƚŝŽŶ�ŽĨ�ƚŚĞ�ŝŶƚĞƐƚŝŶĞ�ǁŚŝĐŚ�ůĞĚ�ƚŽ�ƚŚĞ�ƌƵƉƚƵƌĞ�ŽĨ�ƚŚĞ�ĐŽůŽŶ�ĂŶĚ�ƵůƚŝŵĂƚĞůǇ͕�

ƚŚĞ�ŚĂŵƐƚĞƌ͛Ɛ�ĚĞĂƚŚ͘���

dŚĞ�ŵĂƚĞƌŝĂů�ĨŽƵŶĚ�ǁŝƚŚŝŶ�ƚŚĞ�ůĂƌŐĞ�ŝŶƚĞƐƚŝŶĞ�ǁĂƐ�ƌĞĐŽǀĞƌĞĚ�ĂŶĚ�ƌĞƚĂŝŶĞĚ�ďǇ�ƚŚĞ�sĞƚĞƌŝŶĂƌǇ��ůŝŶŝĐ͘�

/ŶƐƚƌƵĐƚŝŽŶƐ�

�ƚ�ƚŚĞ�ƌĞƋƵĞƐƚ�ŽĨ�DĂƌŬ��ŝŶĞƌ͕�/�ǁĂƐ�ĂƐŬĞĚ�ƚŽ�ĞǆĂŵŝŶĞ�ƚŚĞ�ƋƵĞƐƚŝŽŶĞĚ�ŵĂƚĞƌŝĂů�ƌĞĐŽǀĞƌĞĚ�ĨƌŽŵ�WŽƉƉǇ͛Ɛ�ůĂƌŐĞ�

ŝŶƚĞƐƚŝŶĞ�ĂŶĚ�ŝĚĞŶƚŝĨǇ�ǁŚĞƚŚĞƌ�Žƌ�ŶŽƚ�ŝƚ�ŝƐ�ĨŝďƌŽƵƐ�ŝŶ�ŶĂƚƵƌĞ͘��/�ǁĂƐ�ĨƵƌƚŚĞƌ�ĂƐŬĞĚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ǁŚĂƚ�ƚǇƉĞ�ŽĨ�

ĨŝďƌĞƐ�ƚŚĞƐĞ�ĂƌĞ͕�ǁŝƚŚ�Ă�ǀŝĞǁ�ƚŽ�ĚĞƚĞƌŵŝŶŝŶŐ�ǁŚĞƚŚĞƌ�ƚŚŝƐ�ŵĂƚĞƌŝĂů�ĐŽƵůĚ�ďĞ�ƚŚĞ�ďĞĚĚŝŶŐ�ŵĂƚĞƌŝĂů�ǁŚŝĐŚ�ǁĂƐ�

ƉƵƌĐŚĂƐĞĚ�ĂŶĚ�ƵƐĞĚ�ďǇ�DĂƌŬ��ŝŶĞƌ�ĨŽƌ�ƚŚĞ�ŚĂŵƐƚĞƌ͘��

KŶ� ϭϱ� KĐƚŽďĞƌ� ϮϬϭϴ͕� ƚŚĞ� ĨŽůůŽǁŝŶŐ� ŝƚĞŵƐ� ǁĞƌĞ� ƌĞĐĞŝǀĞĚ� Ăƚ� �ĞůůŵĂƌŬ� &ŽƌĞŶƐŝĐ� ^ĞƌǀŝĐĞƐ͕� ĨƌŽŵ� �ĂƌůƐ� ,Ăůů�

sĞƚĞƌŝŶĂƌǇ�,ŽƐƉŝƚĂů͕�ŝŶ�ƌĞůĂƚŝŽŶ�ƚŽ�ƚŚŝƐ͗�

ϭ͘��^ĂŵƉůĞ�ŽĨ�DĂƚĞƌŝĂů͕�ZĞĐŽǀĞƌĞĚ�ĨƌŽŵ��ŽůŽŶ�ŽĨ�WŽƉƉǇ�ƚŚĞ�ŚĂŵƐƚĞƌ�;�DͲϬϭ͕���>�ϬϬϬϳϭϵϬϱͿ��

Ϯ͘���ŽŶƚƌŽů�^ĂŵƉůĞ�ŽĨ�͚ZŽƐĞǁŽŽĚ�EĂƚƵƌĂůƐ�^ŽĨƚ�ΖŶΖ�^ĂĨĞ��ĞĚĚŝŶŐ͛�;�DͲϬϮ͕���>�ϬϬϬϳϭϵϬϰͿ͘�



&ŽƌĞŶƐŝĐ�^ĐŝĞŶƚŝƐƚ͗� WĂŵĞůĂ��ĂƵĞƌ�� � � � � �

>Ăď�ZĞĨĞƌĞŶĐĞ͗� ����&^ͬϵϳϬϵϱϲͬϭϴ�

�ĂƚĞ�ŽĨ�ZĞƉŽƌƚ͗��� ���Ϯϵ�EŽǀĞŵďĞƌ�ϮϬϭϴ�

WĂŐĞ�ϯ�ŽĨ�ϰ

�ǆĂŵŝŶĂƚŝŽŶ�Θ�ZĞƐƵůƚƐ�

�ŽŶƚƌŽů�^ĂŵƉůĞ�ŽĨ�͚ZŽƐĞǁŽŽĚ�EĂƚƵƌĂůƐ�^ŽĨƚ�ΖŶΖ�^ĂĨĞ��ĞĚĚŝŶŐ͛�;�DͲϬϮ͕���>�ϬϬϬϳϭϵϬϰͿ

dŚŝƐ�ŝƚĞŵ�ĐŽŶƐŝƐƚƐ�ŽĨ�ĂŶ�ŽƉĞŶĞĚ�ƉĂĐŬĂŐĞ�ŽĨ�͚ ZŽƐĞǁŽŽĚ�EĂƚƵƌĂůƐ�^ŽĨƚ�͚E͛�^ĂĨĞ��ĞĚĚŝŶŐ͛͘��dŚŝƐ�ƉĂĐŬĂŐĞ�ĐŽŶƚĂŝŶƐ�

Ă�ƋƵĂŶƚŝƚǇ�ŽĨ�ĨŝďƌŽƵƐ�ŵĂƚĞƌŝĂů͕�ĂŶĚ�ŝƐ�ůĂďĞůůĞĚ�ĂƐ�ďĞŝŶŐ�ŵĂĚĞ�ĨƌŽŵ�ŬĂƉŽŬ�ĨŝďƌĞƐ͘��/�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�ƚŚŝƐ�ƉĂĐŬĂŐĞ�

ǁĂƐ�ŽƉĞŶĞĚ�ďǇ�DĂƌŬ��ŝŶĞƌ͘���

��ƐĂŵƉůĞ�ŽĨ� ƚŚŝƐ�ĨŝďƌŽƵƐ�ŵĂƚĞƌŝĂů�ǁĂƐ�ƚĂŬĞŶ�ĨƌŽŵ�ƚŚĞ�ƉĂĐŬĂŐĞ�ĂŶĚ�ĞǆĂŵŝŶĞĚ�ŝŶ�ĚĞƚĂŝů�ƵƐŝŶŐ�ŵŝĐƌŽƐĐŽƉŝĐĂů�

ƚĞĐŚŶŝƋƵĞƐ͕�ĂŶĚ�/�ŚĂǀĞ�ĐŽŶĨŝƌŵĞĚ�ƚŚĂƚ�ƚŚĞ�ĨŝďƌĞƐ�ǁŝƚŚŝŶ�ƚŚŝƐ�ŵĂƚĞƌŝĂů�ĂƌĞ�ŝŶĚĞĞĚ͕�ŬĂƉŽŬ�ĨŝďƌĞƐ͘���

^ĂŵƉůĞ�ŽĨ�DĂƚĞƌŝĂů͕�ZĞĐŽǀĞƌĞĚ�ĨƌŽŵ�WŽƉƉǇ�;�DͲϬϭ͕���>�ϬϬϬϳϭϵϬϱͿ��

dŚŝƐ�ŝƚĞŵ�ĐŽŶƐŝƐƚĞĚ�ŽĨ�Ă�ƐŵĂůů͕�ĚƌǇ�ŵĂƐƐ�ŽĨ�ĚĂƌŬͲĐŽůŽƵƌĞĚ�ŵĂƚĞƌŝĂů�ǁŚŝĐŚ�ǁĂƐ�ŵĂƚƚĞĚ�ŝŶ�ĂƉƉĞĂƌĂŶĐĞ͘���

'ŝǀĞŶ�ƚŚĂƚ�ƚŚŝƐ�ŵĂƚĞƌŝĂů�ǁĂƐ�ƌĞĐŽǀĞƌĞĚ�ĨƌŽŵ�ƚŚĞ�ůĂƌŐĞ�ŝŶƚĞƐƚŝŶĞ�ŽĨ�ƚŚĞ�ŚĂŵƐƚĞƌ͕�ƚŚĞ�ƐŵĂůů�ŵĂƐƐ�ǁĂƐ�ƐƵďũĞĐƚĞĚ�

ƚŽ�Ă�ƐĞƌŝĞƐ�ŽĨ�ƐĞƋƵĞŶƚŝĂů�ǁĂƐŚĞƐ�ŝŶ�ĂŶ�ĂƚƚĞŵƉƚ�ƚŽ�ĐůĞĂŶ�ĂƐ�ŵƵĐŚ�ŽĨ�ƚŚĞ�ƌĞƐŝĚƵĂů�ĚŝŐĞƐƚŝǀĞ�ĚĞƉŽƐŝƚƐ�ĨƌŽŵ�ƚŚĞ�

ƌĞĐŽǀĞƌĞĚ�ŵĂƚĞƌŝĂů�ĂƐ�ƉŽƐƐŝďůĞ͘��KŶĐĞ�ƚŚĞ�ŵĂƚĞƌŝĂů�ǁĂƐ�ĐůĞĂŶĞĚ͕�ŝƚ�ďĞĐĂŵĞ�ĂƉƉĂƌĞŶƚ�ƚŚĂƚ�ƚŚŝƐ�ŵĂƚĞƌŝĂů�ǁĂƐ�ŝŶ�

ĨĂĐƚ�ĨŝďƌŽƵƐ�ŝŶ�ŶĂƚƵƌĞ͕�ĂŶĚ�ƚŚĞ�ĨŝďƌŽƵƐ�ŵĂƚĞƌŝĂů�ǁĂƐ�ĚƌŝĞĚ͘�

�� ƐĂŵƉůĞ� ŽĨ� ƚŚĞ� ĨŝďƌŽƵƐ� ŵĂƚĞƌŝĂů� ǁĂƐ� ƌĞŵŽǀĞĚ� ĨƌŽŵ� ƚŚĞ� ǁĂƐŚĞĚ� ƐĂŵƉůĞ� ĨŽƌ� ĚĞƚĂŝůĞĚ� ĞǆĂŵŝŶĂƚŝŽŶ� ĂŶĚ�

ĐŽŵƉĂƌŝƐŽŶ�ǁŝƚŚ�ƚŚĞ�ĐŽŶƚƌŽů�ƐĂŵƉůĞ�ƉƌŽǀŝĚĞĚ͘�

�ŽŵƉĂƌŝƐŽŶ�ŽĨ�&ŝďƌĞ�^ĂŵƉůĞƐ�

tŚŝůƐƚ�ƚŚĞƌĞ�ǁĂƐ�Ɛƚŝůů�ƐŵĂůů�ĂŵŽƵŶƚƐ�ŽĨ�ĚĞďƌŝƐͬƉĂƌƚŝĐƵůĂƚĞ�ŵĂƚĞƌŝĂů�ŽŶ�ƚŚĞ�ƐƵƌĨĂĐĞƐ�ŽĨ�ƚŚĞ�ĨŝďƌĞƐ�ƌĞĐŽǀĞƌĞĚ�

ĨƌŽŵ�WŽƉƉǇ͕�ƚŚĞƐĞ�ĨŝďƌĞƐ�ŚĂǀĞ�ƚŚĞ�ŵŝĐƌŽƐĐŽƉŝĐ�ĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐ�ƚǇƉŝĐĂů�ŽĨ�ǁŚĂƚ�/�ŵŝŐŚƚ�ĞǆƉĞĐƚ�ŽĨ�ŬĂƉŽŬ�ĨŝďƌĞƐ͘�

&ƵƌƚŚĞƌ͕�ƵƐŝŶŐ�ĚŝĨĨĞƌĞŶƚ�ƚǇƉĞƐ�ŽĨ�ůŝŐŚƚ͕�ƚŚĞƐĞ�ĨŝďƌĞƐ�ĐŽƌƌĞƐƉŽŶĚ�ǁŝƚŚ�ƚŚĞ�ŬĂƉŽŬ�ĨŝďƌĞƐ�ƚĂŬĞŶ�ĨƌŽŵ�ƚŚĞ�ĐŽŶƚƌŽů�

ƐĂŵƉůĞ�ŽĨ�ďĞĚĚŝŶŐ�ƉƌŽǀŝĚĞĚ͕�ĞǆŚŝďŝƚŝŶŐ�ƐƵĨĨŝĐŝĞŶƚ�ƐŝŵŝůĂƌŝƚǇ�ŝŶ�ƚŚĞŝƌ�ŵŝĐƌŽƐĐŽƉŝĐ�ĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐ͕�ƐƵĐŚ�ƚŚĂƚ�ŝŶ�

ŵǇ�ŽƉŝŶŝŽŶ͕�ƚŚĞǇ�ĂƌĞ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ŽƌŝŐŝŶĂƚŝŶŐ�ĨƌŽŵ�ƚŚĞ�ƐĂŵĞ�ƐŽƵƌĐĞ͘�

/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�Θ��ŽŶĐůƵƐŝŽŶƐ�

<ĂƉŽŬ�ĨŝďƌĞƐ�ǁĞƌĞ�ĨŽƵŶĚ�ǁŝƚŚŝŶ�ƚŚĞ�ŵĂƚĞƌŝĂů�;�DͲϬϭ͕���>�ϬϬϬϳϭϵϬϱͿ�ƌĞĐŽǀĞƌĞĚ�ĨƌŽŵ�ƚŚĞ�ůĂƌŐĞ�ŝŶƚĞƐƚŝŶĞ�ŽĨ�

WŽƉƉǇ͕�ƚŚĞ�ŚĂŵƐƚĞƌ͘�

dŚĞƐĞ�ĨŝďƌĞƐ�ĂƌĞ�ŝŶĚŝƐƚŝŶŐƵŝƐŚĂďůĞ�ŝŶ�ŵŝĐƌŽƐĐŽƉŝĐ�ĂƉƉĞĂƌĂŶĐĞ�ƚŽ�ƚŚŽƐĞ�ƌĞĐŽǀĞƌĞĚ�ĨƌŽŵ�ǁŝƚŚŝŶ�ƚŚĞ�ƉĂĐŬĂŐŝŶŐ�

ůĂďĞůůĞĚ�͚ZŽƐĞǁŽŽĚ�EĂƚƵƌĂůƐ�^ŽĨƚ�͚E͛�^ĂĨĞ��ĞĚĚŝŶŐ͕͛�;�DͲϬϮ͕���>�ϬϬϬϳϭϵϬϰͿ͕�ǁŚŝĐŚ�ǁĂƐ�ƉƵƌĐŚĂƐĞĚ�ďǇ�DĂƌŬ�

�ŝŶĞƌ͘�

/Ŷ�ŵǇ�ŽƉŝŶŝŽŶ͕� ƚŚĞ�ĨŝŶĚŝŶŐƐ�ĂƌĞ�ĞŶƚŝƌĞůǇ�ĂƐ� /�ŵŝŐŚƚ�ĞǆƉĞĐƚ� ŝĨ�WŽƉƉǇ�ƚŚĞ�ŚĂŵƐƚĞƌ�ŚĂĚ� ŝŶŐĞƐƚĞĚ�ƚŚĞ�ďĞĚĚŝŶŐ�

ŵĂƚĞƌŝĂů�ƉƵƌĐŚĂƐĞĚ�ĂŶĚ�ƵƐĞĚ�ďǇ�ŚĞƌ�ŽǁŶĞƌ͕�DĂƌŬ��ŝŶĞƌ͘�



&ŽƌĞŶƐŝĐ�^ĐŝĞŶƚŝƐƚ͗� WĂŵĞůĂ��ĂƵĞƌ�� � � � � �

>Ăď�ZĞĨĞƌĞŶĐĞ͗� ����&^ͬϵϳϬϵϱϲͬϭϴ�

�ĂƚĞ�ŽĨ�ZĞƉŽƌƚ͗��� ���Ϯϵ�EŽǀĞŵďĞƌ�ϮϬϭϴ�

WĂŐĞ�ϰ�ŽĨ�ϰ

dĞĐŚŶŝĐĂů�/ŶĨŽƌŵĂƚŝŽŶ�
DŝĐƌŽƐĐŽƉŝĐ��ǆĂŵŝŶĂƚŝŽŶ�ĂŶĚ��ŽŵƉĂƌŝƐŽŶ�ŽĨ�&ŝďƌĞƐ�

dŚĞ�ŝĚĞŶƚŝĨŝĐĂƚŝŽŶ�ŽĨ�ƚĞǆƚŝůĞ�ĨŝďƌĞƐ�ŝƐ�ĐĂƌƌŝĞĚ�ŽƵƚ�ƚŚƌŽƵŐŚ�ĚĞƚĂŝůĞĚ�ĞǆĂŵŝŶĂƚŝŽŶ�ƵƐŝŶŐ�Ă�ĐŽŵďŝŶĂƚŝŽŶ�ŽĨ�ŚŝŐŚ�

ƉŽǁĞƌ͕�ďƌŝŐŚƚĨŝĞůĚ�ŵŝĐƌŽƐĐŽƉǇ�ĂŶĚ�ƉŽůĂƌŝƐĞĚ�ůŝŐŚƚ�ŵŝĐƌŽƐĐŽƉǇ͘���

dĞǆƚŝůĞ�ĨŝďƌĞƐ�ĐĂŶ�ďĞ�ĐĂƚĞŐŽƌŝƐĞĚ�ŝŶƚŽ�ƚŚƌĞĞ�ŐĞŶĞƌŝĐ�ŐƌŽƵƉƐ�Žƌ�ĐůĂƐƐĞƐ͘��EĂƚƵƌĂů�ĨŝďƌĞƐ�ĂƌĞ�ƚŚŽƐĞ�ǁŚŝĐŚ�ŽƌŝŐŝŶĂƚĞ�

ĨƌŽŵ�ƉůĂŶƚ�Žƌ�ĂŶŝŵĂů�ŵĂƚĞƌŝĂů�ĂŶĚ�ŝŶĐůƵĚĞ�ĐŽƚƚŽŶ͕�ǁŽŽů�ĂŶĚ�ƐŝůŬ͘��DĂŶͲŵĂĚĞ�ĨŝďƌĞƐ�ĂŶĚ�ƐǇŶƚŚĞƚŝĐ�ĨŝďƌĞƐ�ĂƌĞ�

ƚŚŽƐĞ� ǁŚŝĐŚ� ĂƌĞ� ƉƌŽĚƵĐĞĚ� ƚŚƌŽƵŐŚ� Ă� ŵĂŶƵĨĂĐƚƵƌŝŶŐ� ƉƌŽĐĞƐƐ͘� � sŝƐĐŽƐĞ͕� ƉŽůǇĞƐƚĞƌ� ĂŶĚ� ĂĐƌǇůŝĐ� ĨŝďƌĞƐ� ĂƌĞ�

ĞǆĂŵƉůĞƐ�ŽĨ�ŵĂŶͲŵĂĚĞ�ĂŶĚ�ƐǇŶƚŚĞƚŝĐ�ĨŝďƌĞƐ͘

<ĂƉŽŬ�ĨŝďƌĞƐ�ĂƌĞ�ŶĂƚƵƌĂů�ĨŝďƌĞƐ͕�ǁŚŝĐŚ�ĐŽŵĞ�ĨƌŽŵ�ƚŚĞ�ƐĞĞĚ�ƉŽĚƐ�ŽĨ�ƚŚĞ�ŬĂƉŽŬ�ƚƌĞĞ͘��hŶĚĞƌ�ƚŚĞ�ŵŝĐƌŽƐĐŽƉĞ͕�

ƚŚĞ�ŝŶĚŝǀŝĚƵĂů�ŬĂƉŽŬ�ĨŝďƌĞƐ�ĂƉƉĞĂƌ�ĂƐ�ƐŵŽŽƚŚ͕�ŚŽůůŽǁ�ĨŝďƌĞƐ�ǁŝƚŚ�ƚŚŝŶ�ǁĂůůƐ�ĂŶĚ�ĂƌĞ�ƚƵďƵůĂƌ�ŝŶ�ĂƉƉĞĂƌĂŶĐĞ͘��

dŚĞǇ�ĂƌĞ�ĂůƐŽ�ŽĨƚĞŶ�ŽďƐĞƌǀĞĚ�ǁŝƚŚ�Ăŝƌ�ƉŽĐŬĞƚƐ�ƚƌĂƉƉĞĚ�ǁŝƚŚŝŶ�ƚŚĞ�ĨŝďƌĞ͘���

dŚŝƐ� ƚǇƉĞ�ŽĨ� ĨŝďƌĞ� ŝƐ�ŶŽƚ� ĐŽŵŵŽŶůǇ�ĞŶĐŽƵŶƚĞƌĞĚ� ŝŶ� ƚŚĞ�ŐĞŶĞƌĂů� ƚĞǆƚŝůĞ�ĞŶǀŝƌŽŶŵĞŶƚ͕�ďƵƚ�ŐŝǀĞŶ� ŝƚƐ�ƵŶŝƋƵĞ�

ƉŚǇƐŝĐĂů�ĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐ͕�ŬĂƉŽŬ�ĨŝďƌĞƐ�ƚĞŶĚ�ƚŽ�ďĞ�ƵƐĞĚ�ĨŽƌ�ƐƚƵĨĨŝŶŐ�ĐƵƐŚŝŽŶƐ͕�ŵĂƚƚƌĞƐƐĞƐ�ĂŶĚ�ďƵŽǇĂŶĐǇ�ĂŝĚƐ͕�

ƐƵĐŚ�ĂƐ�ůŝĨĞ�ũĂĐŬĞƚƐ͘���

�ŽŵƉĂƌŝƐŽŶ�ŵŝĐƌŽƐĐŽƉǇ�ĂůůŽǁƐ�ƚǁŽ�ƐĂŵƉůĞƐ�ƚŽ�ďĞ�ǀŝĞǁĞĚ�ƐŝŵƵůƚĂŶĞŽƵƐůǇ�ƚŚƌŽƵŐŚ�ŽŶĞ�ƉĂŝƌ�ŽĨ�ĞǇĞƉŝĞĐĞƐ͕�ƐƵĐŚ�

ƚŚĂƚ�ĨŝďƌĞƐ�ŽĨ�ŝŶƚĞƌĞƐƚ�ŝŶ�ĂŶ�ŝŶǀĞƐƚŝŐĂƚŝŽŶ�ĐĂŶ�ďĞ�ĐŽŵƉĂƌĞĚ�ƚŽ�ĨŝďƌĞƐ�ƚĂŬĞŶ�ĨƌŽŵ�ƚŚĞ�͚ŬŶŽǁŶ�ƐŽƵƌĐĞ͛�ƵŶĚĞƌ�Ă�

ŚŝŐŚ�ƉŽǁĞƌ�ŵŝĐƌŽƐĐŽƉĞ�ƵƐŝŶŐ�ĚŝĨĨĞƌĞŶƚ�ůŝŐŚƚŝŶŐ�ĐŽŶĚŝƚŝŽŶƐ͘���

/Ŷ�ƚŚŝƐ�ŝŶǀĞƐƚŝŐĂƚŝŽŶ͕�ƚŚĞ�ĨŝďƌŽƵƐ�ŵĂƚĞƌŝĂů�ŚĂƐ�ŶŽƚ�ďĞĞŶ�ĚǇĞĚ�ĂŶĚ�ŝƐ�ŝŶ�ŝƚƐ�ŶĂƚƵƌĂů�ƐƚĂƚĞ͖�ůƵƐƚƌŽƵƐ͕�ǇĞůůŽǁͲďƌŽǁŶ�

ĐŽůŽƵƌĞĚ�ĨŝďƌĞƐ͘��dŚĞ�ŽǀĞƌĂůů�ĂƉƉĞĂƌĂŶĐĞ�ŽĨ�ƚŚĞ�ĨŝďƌĞƐ͕�ĂŶĚ�ŽƚŚĞƌ�ŵŝĐƌŽƐĐŽƉŝĐ�ĨĞĂƚƵƌĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ƐŚĂƉĞ�

ĂŶĚ�ĐƌŽƐƐͲƐĞĐƚŝŽŶ�ŽĨ�ƚŚĞ�ĨŝďƌĞƐ�ǁĞƌĞ�ƵƐĞĚ�ĨŽƌ�ĐŽŵƉĂƌŝƐŽŶ�ƉƵƌƉŽƐĞƐ͘�

WĂŵĞůĂ��ĂƵĞƌ͕��^Đ͕�D^Đ�

Ϯϵ�EŽǀĞŵďĞƌ�ϮϬϭϴ�



 
 
 
 
 
 
 
 
 
 

Friday, 13 September 2019 
 
 
 
 
 
 
 
 
 
 

To Whom It May Concern 
 
Regarding “Poppy”, a brown and white female hamster owned by Mr Mark Diner 
 
Having studied the information provided to me on this case including clinical notes, photographs and 
laboratory reports it is my opinion that the likely cause of death of this hamster was an impaction of kapok-
based bedding material in the large intestine. This resulted in ischaemia of the wall of the colon with 
subsequent necrosis and rupture. 
 
 
 
 
 

 
 
Duncan G Reavell MA VetMB CertSAM MRCVS 
Advanced Practitioner, Small Animal Medicine 
Clinical Director, Lynwood Vets 
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